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PROLF\ TLWOH:b
AVVHVVLQJ MHPEHUb
E[SHULHQFH/SDWLVIDFWLRQb

DHSDUWPHQW:b COLQLFDO QXDOLW\b
IPSURYHPHQWb

PROLF\b
NXPEHU:b

CQI-18b

b b

IVVXH DD\:b

b

EIIHFWLYH DDWH:b

09/01/20b

NH[W RHYLHZb
DDWH:b

12/2/21b

b

RHYLVLRQ DDWHV:b
b
11/15/20b

ASSURYHG B\:b b b
b
b

b b

JXliaQQe EckeUW, DiUecWRU Rfb
CliQical QXaliW\ ImSURYemeQWb

b DaWeb

REFERENCE:bb MHGLFDUH MDQDJHG CDUH MDQXDO CK. 5 QXDOLW\ AVVHVVPHQW, SHFWLRQ 20b
MHGLFDUH QXDOLW\ IPSURYHPHQW PURJUDPb

PXrpose ​:​  TR GHILQH WKH PDQQHU RI KRZ CORYHU HHDOWK FROOHFWV, DQDO\]HV DQG DFWV RQ MHPEHUb
E[SHULHQFH/SDWLVIDFWLRQ GDWD.b
Scope:  ​MHGLFDUH AGYDQWDJHb
b
Polic\:b
b
CORYHU HHDOWK ZRUNV WR SURPRWH RYHUDOO PHPEHU H[SHULHQFH E\ PRQLWRULQJ DQG DQDO\]LQJ PXOWLSOHb
GDWD VRXUFHV WKDW SRUWUD\ MHPEHU E[SHULHQFH DW GLIIHUHQW SRLQWV LQ WKH PHPEHUŖV WRXFKSRLQWV ZLWKb
CORYHU, DFFHVVLQJ WKHLU EHQHILWV DQG WKHLU SURYLGHUV RI FDUH. DDWD LV FRUUHODWHG ZLWK EHQHILFLDU\b
FRPSODLQW, JULHYDQFH DQG DSSHDO GDWD WR LGHQWLI\ RSSRUWXQLWLHV IRU LPSURYHPHQW. SXPPDU\ RI DQDO\VLVb
DQG DFWLYLWLHV IRU LPSURYHPHQW DUH SUHVHQWHG DW WKH QXDOLW\ IPSURYHPHQW (QI) CRPPLWWHH IRUb
PRQLWRULQJ DQG TXDOLW\ LPSURYHPHQW RSSRUWXQLWLHV​.b
bb
TKH QXDOLW\ IPSURYHPHQW CRPPLWWHH ZLOO DQQXDOO\ LGHQWLI\ WKH PHDVXUHV/ SURFHVVHV DQG GDWD WKDWb
FRQWULEXWH WR WKH RYHUDOO PHPEHU H[SHULHQFH, ZKLFK LQFOXGH EXW DUH QRW OLPLWHG WR:bb

● CAHPSŪ VXUYH\ FRPSRVLWHVb
● HOS VXUYH\b
● CXVWRPHU SHUYLFH CDOO CHQWHUV (LQFOXGLQJ GHOHJDWHG YHQGRUV)b
● CCV/CRRUGLQDWLRQ RI CDUH VDWLVIDFWLRQ VXUYH\Vb

https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/mc86c05.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/mc86c05.pdf
Michela Ratto
12/2/20
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 ​PDJH 2 

● ASSHDOV/JULHYDQFHVb
● CTMV (FRPSODLQWV)b
● EQUROOPHQW/GLVHQUROOPHQW GDWDb

SWDUV RDWLQJV LQIOXHQFHG PHDVXUHV 
Definitions: ​N/Ab
b
ProcedXre:b
b
TKH QI :RUN PODQ GHILQHV WKH FROOHFWLRQ, UHSRUWLQJ DQG IUHTXHQF\ RI WKH PXOWLSOH GDWD VWUHDPV DQGb
EXVLQHVV RZQHUV ZKR DUH UHVSRQVLEOH IRU FROOHFWLQJ, DQDO\]LQJ, LGHQWLI\LQJ DQG LPSOHPHQWLQJ TXDOLW\b
LPSURYHPHQW LQLWLDWLYHV RQFH WKDW DGYHUVH WUHQGV DUH LGHQWLILHG. TKHVH UHVXOWV DQG ILQGLQJV DUHb
UHSRUWHG DORQJ ZLWK TXDOLW\ LPSURYHPHQW LQLWLDWLYHV WR WKH QXDOLW\ IPSURYHPHQW FRPPLWWHH.b
b
AGGLWLRQDOO\, QXDOLW\ IPSURYHPHQW VXE-ZRUNJURXSV ZLWK IRFL RQ MHPEHU E[SHULHQFH DQG SDWLVIDFWLRQb
ZLOO SUHVHQW D UHSRUW RI DFWLYLWLHV DQG ILQGLQJV WR WKH QIC IRU UHYLHZ, FRQVLGHUDWLRQ DQG IXUWKHUb
LGHQWLILFDWLRQ RI QI LQLWLDWLYHV.b
b
Related Policies:bb
Attachments:bb

NeZ, ReYisedb
or ReYieZed/b
No Changesb

PreYioXs Polic\ Name, Ifb
Applicable/Description ofb
Changesb

Department Leadb
ApproYal (Name)b

Dateb
Departmentb
Leadb
ApproYedb

Date Polic\b
Committeeb
ApproYedb

NHZb b JXOLDQQH EFNHUWb b b
RHYLHZb AQQXDO RHYLHZb JXOLDQQH EFNHUWb 11/15/20b 12/2/20b
b b b b b
b b b b b


